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keen lo provade
accessible toilets lhat
cater to everyone s
needs.

This issue of the Toilet
Paper wil l  highl ight some
ot the main findings of the
accessable toilets
teseatch,

The project was one of
several lhal were parl oÍ
the Vivacity 2020
reseaÍch consottium,
tunded by the Enginêering
and Physical Sciences
Research Council, thê UK
Govemments largest

funding body for research
on lhê built ênvironment.
The consorlium's focus
was to look at the issue of
uóan sustainability in the
built environment, of which
the provision of'away ÍÍom
home' toilêts wás
consid€red an impoÍtant
aspêct. Vivacity is now in
its Ínal siages and will be
reporting its lindings in
2008. lfyou would likê to
know morê about Vivacity
and it's rosearch please
see lhe consortium's
wêbsilê (details on back
page).

facilities. We have also
includ€d lh€ needs ofthose
requiring space for adull
changing, famíl ies and
those who require
assistance from a carer as
well as the careis neêds,
as well as the concems of
young p€ople when using
away fÍom home toilets, and
thosê whose disability
maybe hidden.

pêople who wrote letteÍs
and e-mailed us.

From this inÍormatíon we
were able to show that
certain dêsign aspects of
away fÍom home toilets
were of greater concêrn.
These included non-slip
f, ooring, larger cubicles,
lighting and lhe provision
of a shelÍ. Managefiênt
and planning concêms
were also highlighted
including ensuring the bin
was not placed in the
transfer space and the
provision of more public
toilets

The personas aim to
repÍesent a Íange of ages,
abilities, fêith and gender
concerns regarding toilet
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V,v.citrroro j'fi[! EPSRC

Inclusiue llesign oÍ Puilic Ioilets
Welcome to the fourth and
fnaledilion of our
resêarch newsletter The
Toilet Paper. The
Inclusive Dêsign of Away
From Home (Public)
Toilêts in City Centres
project officially €nded in
September 2006. Since
then, the research t€am
has been analyzing the
data they collected from
neady 550 participants,
and drawing it togelher to
produce a resource íor
designers, archilects,
providêrs and
communities who are

PeÍsonas
A central aspect ofthê
research was the
developmont of personas
as tools for architects,
designeÍs and toilêt
providers to assess how
currentênd futur€ away
fÍom home toil€t provision
may be improved to cater
for everyone's needs.

The personas were
designed trom detailed
interviews conducled by
telephone, in person and
through focus groups. In
total neariy 250 p€ople
contributed to thê 42
personas wo dêveloped.
Further information
regarding users'
experaencês with
lavatoÍies, was provided by



To eis illum nated by blue
lghls deler substance use,

bul make faci l l  es
inaccêssible Íor many pêople
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Ihe loilet Audit lool
The research leam and
access auditor vin
Goodwin developed a
'tool' to audit accessible
away from home toilet
facilities. Íhe tool follows
design guidance laid out
in 2004's Building
Regulations Approved
Document I\,4 (Part N,l) and
records 50 different poinls
of design, layout and
Ítt ings guidelines thal
should be found in

Gase Strdics
lnitially the Íesearch
planned to do fouÍ case
studies of ciiy ceÍltre toilet.
provision. HoweveÍ, as the
project pÍogÍessed and
ihe range of issues
became apparent we were
able to extend ouÍ case
study examples to nine.
Case studies weÍe drawn
ÍTom lhe central themes
we encountered, The
study of Clerkenwell in
London examined the
issues facing an area
where no public toilets are
pÍovided. Our
WestÍninster study looked

accessible (disabled)
loilets. ln totalwe audited
'101 accessible toi lets
around England. The
graph below (reading
detrails from left to right)
shows which design
features were absent from
lhe toilets we studied. The
most common missing
featurê was lhe colostomy
shelf. This may be due to
provideÍs' reluctance to

at lhe issues Íacing a
provider of 24 hour
provision. In l\,4anchesler

pÍovision provided in civic
buildings and transport
terminals in addition to
public loilets, and in
Sheffield we recorded the
tensions between public
and private provision. Our
extra case sludies took
place in the London
borough of Richmond
where we lookêd at the
details of lhe local
authority s acclaimed
Communit ToiÍel

include flat surfaces to
deter illegal substance
use in toilets. Such
exclusion reíects design
choices wherê the needs
of many are
overshadowed by the

Equally the lack of
sanitary dispensers in
accessible toilets
highlighls an inequality of
provision foa women

Scheme. At Milton Keynes
MK Centre we detailed lhe
UK's f i rsÍ  and oldest publ ic
adult changing facility. In
Cambridge we looked at the
provision oÍ new facilities
specilïcally designed to fit
into the city centre. Our final
two case studies looked at
people s campaigns to have
toilets buill, one a group
campaign based in
Noftingham and the other a
single person s campaign
based in Liverpool, both of
which saw the building of
new public ioilet facilities

with disabilities. Of ihe
grab rails (GR) those
affixed to ihe door (GR A)
and the drop down rail
(GR C)were most often
found to be either missing
or placed at the wrong
heighl. The Íxture most
commonly found in lhe
accessible loo was the
lever tap- Yet, this was
oflen noted to have been
installêd on the wrong
side of the basin-
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SuÍuGys
We conducted slreet
surveys in London,
Àranchesier and Sheffield.
In total 2í1 people (87
men, 124 women) aged
between 16 and over 65
agreed to answer our
queries concerning theia
local public toilet pÍovision.
We Íound thatjusi under
60% of people knew
where their nearest public
toitel is. Yel, only 33%
would use it. NeaÍly 8270
of people said they
prefered to Lise private
pÍovision. Yet 83% would
like io see more public
toileis provided and 63%
would be willing to pay for
well maintained facilities.
Almost 73% of those
queslioned felt that there
was inadequale provision
within lhe city cenke
during the evening and

52% felt that lheÍe was a
problem wiih street
urination-

ln addition to our street
suryeys we were also
passed detailed survey
results from the charity
and campargn group
ITAAL (ls There An
Accessable Loo). Their
survey of members,
particularly those who
were disabled or cared for
someone wno was
showed that when away
Íom home 48% relied on
the toilets provided by
supermarkets. 96% of
respondenls under 35
could not usê facilities that
did not include an adult
changing table or hoist
and 92olo responded that
ihe lack of adequate toilet
facilities prevented them
fÍom going out 'very much'

Only 9% reported that
lhey knew offacilities with
provision foÍ adult
cnangrng.

3770 of respondents didn't
have or had never heaÍd
of the RADAR key
scheme, and 44%
reported that venue
opening times prevenled
ihem accessing RADAR
locked toilets.6o/ó of
those surveyed repoded
being unable to use
accessible toilets when
needed due lo their use
by able-bodied' people.
Yet 13% of those with
hidden disabilities
reported bêing challenged
when using the accessible
toilet.
Our thanks lo ITML and
it's members for allowing
us to analyze and use this
information.

NeaÍ ly  60% of lhose we surveyêd
reporled thal lhey wou d not use

an A! tomat ic  Publ ic  Convenience

89% oÍ TAAL respondenis under
35 cannot use the cuÍenl

standard íor accessib e toilets
due lo ack of space

The Access b le P us Desgn
lemp ate, deveLoped by lhe

research io include basic adu I
changing prcv is ion.

research.

ln addition, lhe rêsource
provides design templates
by architect and access
advisor Vin Goodwin for
suitable designs to suit

CuÍÍently, toilet dêsign
follows a 'one size fts all'
phi osophy. HoweveÍ, our
research has shown that
with the range of abilities,
ages and cultuÍal
considerations (family and
faith aspects) Íepresenled
in modern society, several
different designs are
required to meet the
needs ofthe wider
populatior.

The key f indings of the
research aÍe also detailed
in the Íesource. These
include; nearly half of lhe
peopre we surveyeo

(48%) found that the
accessible cubicle
lacked adequate turning
space for their
wheelchaiÍ ,  30% of
users found lhat grab
rails were difficult to use
and 94% of cubicles we
audited had lhe
incorrecl configuration
ofgrab rai ls.

The resource is
avai lable as a CD, and
wil l  a lso be avai lable as
a web resource through
Vivacity. lf you would
like to rêceive a copy of
the guide, please send
your details to PÍofessor
Jul ienne Hanson
(address and Vivacily
web details on back
page).

Ihc lcccssiile loilet llcsign [esource
We have collated all of
the information gathered
during thê course of the
project into a design
resource for dêsigners,
architects and managers
of away from home toileis.
Howevêr, the resource
also provides important
information for
communities who may be
interested in improving
the design of away from
home toilets wiihin their

The resource includês
delailed information on
our flndings, tools with
which users and pÍoviders
can audit toilet facilities,
information on how to
pÍoduce personas to
communicate needs as
well as the 42 personas
developed by the



lnclt|siue llesign ol IhanlYou
lway Í]om llomc'PubliG'Íoilcts in

CiU Centres

Professor Julienne
nanson

Bartlett School of
Graduate Studies
UCL, (Torrington

Place Site), Gower
Street, London.

WCl  E  68T

PHONE:
o20 7679 1740

FAx:
o20 7916 1BB7

E-N4AIL:
j.hanson@ucl.ac.uk

We're on the Web!
See us atl

http://www.vivacity
2020.eul

The research ieam would
l ike to thank al lofthe 248
people who conlributed
theiÍ time and experiences
to the research by
participaling in focus
groups and interviews.
There was so much
informalion we do hope
we captured the most
important elements in our
personas.

We should also l ike to
lhank the charities,
community organisations
anct support groups who
helped us find our
research participants and
updated us with

valuable informalion
concerning ioilel issues
(oÍ tissues as we came to
call them).

Thanks to the research
steering committee
including ITAAL (is There
an Accessiblê Loo), The
CenlÍe for Accessible
Environments, The cily
councils of Westminsler.
Manchester and ShefÍeld,
the sanitary
manufacturers Sissons &
ldeal Standard, The
British Inslitute of
Cleaning Science, Colin
Cockfreld (Police
Archilect) and The British

Toilet Association.

Finally, thanks to our
colleagues on Vavacity
and at our rêspective
departments íor putling
up with our never ending
'anteresting Íacts' about
loilets.
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Between September
2003 and August 2006
the research collecled
nearly 400 hours of
interviews about toilets,
took nearly 1000 photos
of provision, visited loos in
Europe, the US and
Japan, and collected ovêr
5000 toalet design detaals

Since lhen, Professor
Julienne Hanson
continues 10 work at the
Bartlett focusing on
housing and built
environmenl design for

older and disablêd
peoplê.

Professor Clara Greed
continues her reseaích on
planning issues, with
special attention to toilels,
at the Univ€rsity of the
West of England

Jo-furne Bichard secuÍed
a new post al the Royal
College of AÍt Helen
Hamlyn Centre where she
is extending her research
on inclusive design to
include products and

Jo Anne audi t ing accessib e
lorlels

environmenls, Her work on
toilets continues with her
PhD, and she would be
happy to hear fÍom anyone
who would like to continue
to participale in further
accessible toilet research or
who has an interêst in
inclusive design. She can
be reached through e-mail:
io-anne-bichaídfàrca.ac.(Jk
or by writing to lhe Helen
Hamlyn Cêntre, Royal
College of Art, Kensington
Gore, London SW7 2EU

what tnc rcsGarchels did next

The Bartlett Schoolof Architecture, Building, Environmental
Faculty of the Built Environment

Universitv Colleoe London

Design and Planning.
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